Raphael B. Dias
diasraphaelb@outlook.com		    	 raphaelbdias.com
Data Analyst | Tech Solution Developer | Web Developer | Researcher			+1 (647)-281-1283

Profile Summary
Data Analyst specializing in healthcare analytics, focused on developing technology solutions and web applications. I apply research, analytical thinking, and problem-solving to transform complex ideas into actionable insights and scalable results.
Professional Experience
Health Science North, Canada
Decision Support Analyst II - Decision Support and Reporting Department (July 2025 – Present)
· Managed quality assurance, data integration, and performance metric development using SQL, Power BI and SSRS paginated reports to maintain high data standards and support evidence-based decision-making. 
· Extracted and analyzed complex datasets to provide actionable insights, automate processes, and drive efficiency in clinical and business intelligence systems. 
· Led data initiatives and provided expert guidance on Health System Funding Reforms, aligning reports and performance indicators with organizational strategy. 

Decision Support Analyst II - Decision Support and Reporting Department (July 2024 – July 2025)
· Analyze, interpret, and present data to support strategic and evidence-based decision-making. 
· Ensure data integrity, streamlines processes, and drive reporting to the organization and the Ministry of Health.

Cambrian College of Applied Arts and Technology, Canada
Student Intern – Planning and Institutional Research Department (November 2023 – April 2025)
· Optimized algorithms to cut report generation time by 75%, reducing processing from 4 months to 1 week and enhancing data accuracy through remodeling for Power BI dashboards. 
· Developed scalable Flask-based reports and dashboards for program evaluation used by key stakeholders.
iDeas Unlimited, India
Market Research Support Executive (May 2021 – June 2022)
· Led NLP initiatives for qualitative insights and introduced a Twitter pipeline for ongoing social media data analysis. 
· Conducted market research support tasks using digital trend analysis tools, secondary research sources, and social media platforms to evaluate consumer behaviour, regional demand trends, and target market segments
· Analysed and summarised transcripts from customer interviews and survey results on products to extract key consumer insights, preferences, pain points, and trends supporting product strategy and market positioning.
Education
Cambrian College of Applied Arts and Technology, Canada
· Project Management Graduate Certificate (September 2023 – April 2024)
· Business Analytics Graduate Certificate (September 2022 – June 2024)

International Institute of Information Technology, India
· Post Graduate Diploma in Data Science Certificate (June 2021 – June 2022)

St. Xavier’s College Autonomous, India
· Bachelor of Arts Degree in Sociology (August 2018 – May 2021)
Skills
SQL, Python, Power BI, SSRS, Agile Project Management, Research Methodology, Web development, Software development, Report writing, Machine learning
